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This survey report explores the current situation on the wellbeing of ISM students during their 
studies. We wanted to see how the pandemic has affected the motivation of students and 
what practices have been useful for studying. 

Major findings include:
• The level of students’ wellbeing has decreased greatly during the past year

• Almost all respondents have encountered exhaustion or lack of motivation

• Concrete things are helping students to cope with the situation
• Social activities help students overcome the struggles that they are experiencing

Key recommendations are as follows:
• Remote working should be easily approachable by the students

• Focus on not increasing the workload level
• Standardize recorded live-stream lectures
• More support for students

• A plan for opening the University should be conducted and presented to students

Executive Summary



Background
• This project was done because of the 

crucial importance of wellbeing in our 
students’ everyday life. 

• There was a need to understand ISM 
students feelings and experiences during 
COVID-19 and how the situation is 
affecting to their motivation and studies. 
We feel that the AllWell?-survey and its 
interpretation provided a more optimistic 
view on the current situation. 

• We have approximately 380 students 
studying ISM with 100 students coming in 
each year.

Questionnaire responses: 
Number of students per year
First year: 10
Second year: 19
Third year: 14
Fourth year: 26
Fifth year: 15
More than fifth year: 11
Unknown: 1
 



Overall wellbeing of ISM students

● Compared to a year ago, students feel worse, more tired and exhausted.

N = 95 (Today)
N = 94 (A year 
ago)



Current wellbeing - breakdown based on study 
year

We wanted to see if there 

were differences between the 

study years.

(1 = Not good, tired and exhausted; 5 = Pretty energetic and motivated)

We found that there was a 
general negative feeling of well 
being among ISM students.
 
• 0 student felt “Pretty 

energetic and motivated”

• 5th year students feel better 

than other students

• 2nd and 4th year students 

feel worse than other 

students



We found, as we 
suspected, a significant 
decrease in wellbeing. 

In particular, there was a 
substantial increase of 
respondents selecting 
either 1 or 2 on the scale 
between the two years, 
from 12.9% last year to 51% 
this year.

Wellbeing a year ago - breakdown based on study 
year

(1 = Not good, tired and exhausted; 5 = Pretty energetic and motivated)We wanted to compare the 
wellbeing of this year with 
the wellbeing from last year.



Effects of the pandemic on students

• More students encountered a lot of exhaustion and lack of motivation

N = 95



Effects of the pandemic on students

N = 95

● Majority of the students feel that their wellbeing has affected their studies and/or 
recovery.



Professional support during the pandemic
• Not many students seek help from health professionals

• However, those that reach out got a positive result 

• 76% students who reached out felt that “it has helped”

N = 94

N = 17



Methods that help students stay motivated

Support from my peers

Balanced routines Freetime activities

Meeting friends virtually or in person

N = 94

N = 95

N = 95

N = 95



The hope of things getting better in the future

Interactive classes

Outside help 

Methods that help students stay motivated

N = 94

N = 95

N = 93



Other methods that help students stay motivated

Hobbies

“Home-cooked meals, 
frequent workouts and 

taking walks, making your 
home interior comfortable 

and inspiring, creative 
hobbies”

“Video games”

Relationships

“It helps that teachers have 
allowed me to do group works 

alone, if I was forced to do 
group work with unknown 

people with different grade 
goals etc I probably would 

skip the courses and graduate 
later”

“Spending time with 
my family on a weekly 

basis”

“University remote 
activities and empathy 

towards people.”

Studies

“Receiving good grades 
boosts motivation and 
gives a feeling that the 
hard work was worth it”

“Allowing myself to halt 
my studies until campus 

opens up again or 
something like that 

happens to alleviate the 
difficulties”

“The level of workload” 

“Studying somewhere 
else than own house 
(library / cafe etc)”

“Not being pressured by 
teachers to participate 

on classes.”

Work

“Finding a traineeship and 
not needing to stress about 

it anymore helped a lot.”

“Part-time job helps to 
maintain some kind of 

routine”

Exercise
“Yoga, meditation”

“During the pandemic long 
walks/exercising has helped 

me to stay motivated.”

“Walking/doing sports 
outside”

“Sleep”



Usefulness of practices during remote teaching

Recorded live-streamed lectures Pre-recorded lectures

(1 = not at all useful; 5 = very useful)These are the most useful practices to students

N = 94 N = 93



Usefulness of practices during remote teaching
(1 = not at all useful; 5 = very useful)

Live-streamed lectures

Breakout rooms

Exercise sessions on zoom

One-on-one meetings with the 
professor or teaching assistant

N = 94 N = 90

N = 86 N = 94



Remote studies 

● More students feel that completing assignments/tasks take more time and effort than 
before (especially 2nd, 3rd and 4th year students).

● More students in their 6th year or more feel the opposite.

1 = strongly disagree; 5= strongly agree
N = 93



Remote studies

I have taken more courses now that we 
study remotely

Getting help from professors/teaching assistants 
with school work has been easy online

I wish I had more support for studying 
from school

In general, courses are conducted well

(1 = strongly disagree; 5= strongly agree)

N = 93

N = 92

N = 93

N = 94



Ideas to improve remote studies

“Do not increase amount of work. Just 
because we are remote, it does not mean 
the studies are less effective and have to 
be compensated by additional 
assignments and ridiculous amount of 
self-study”

Amount/Type of Work

“I just want for course organizers to be 
more understanding of the students, 
especially when it comes to the 
workload on the courses. Also I wish for 
better exams. Exams are either too short 
(2h) or they have too many exercises.”

“Online exams haven't really worked that 
well. The time has been decreased 
because of ‘open-book’, but it only 
becomes a hassle because you don't 
have time to complete the exercises 
even if you knew the topics very well.”

“I would like to have better chance for 
interaction with the professors and it 
should be encouraged as well. Now it feels 
sometimes like professors life in a 
completely different universe with us. 
Especially when all the lectures are pre 
recorded and there are no interaction 
possibilities before the assignments [...] 
Also I would like to see better organized 
courses that have a clear structure and 
are made for students to really learn from 
them. [...]”

“I think it has worked out well in general. I 
wish that lecturers would provide clearer 
information on how the course is carried 
out and completed well-beforehand, so 
that students can prepare for it in 
advance.”

Pre-Course Information

“Have less pre-reading material, as 
it's not covered fully and lots of times 
missing context at all.”

Zoom Meetings

“Professors should not worry about 
cameras being on during lectures as 
people are in different situations during 
distance studying and people have 
different levels of comfortability when it 
comes to showing yourself to others.”

Anonymous views of students on how to improve studies

“Before Covid, it's easy to reach 
professors, stay after class to discuss 
things one on one, ask things that are 
unclear to you. But now, many times the 
professor disappears right after the 
lecture ends, and disappears as in poof 
they're gone, if something is unclear 
you'd have to send an email and the 
barrier to start a conversation regarding 
small issues is very high. [...] they 
should stay 10-15 minutes after class 
to answer questions, not just ‘and this 
is it, goodbye’”



Ideas to improve remote studies

Communications

“It would be nice if the school could 
communicate what means are in place to 
ease the workload. Sure, it’s understandable 
that not everyone can be given special 
freedoms or extra time for assignments [...] 
In other words, there clearly are alternatives, 
but I do not think it is right for the students 
to have to guess, what special arrangements 
they could get. If a student is really really 
exhausted, they may not be able to ask for 
special arrangements, as sending a single 
message can feel too heavy in that situation. 
Therefore, it would be good for the school 
to proactively communicate the various 
‘tools’ that they have for the special 
arrangements for students, and to tell at 
least the most common ones. In that way, 
the student can then approach the course 
staff and propose some of the special 
arrangements. [...]”

Zoom Meetings

“Many professors seem incompetent in 
using remote studying tools, and even 
mycourses. Some have been able to 
create great distance learning courses, 
but some lack the it knowledge to do so. 
Students are already extremely stressed 
and need professors to plan the courses in 
a way that utilizes the available tools in an 
efficient manner.”

“Recorded lectures should stay for the 
long-term, because I don't have the 
energy to attend live lectures. For me 
distance learning works. All lectures 
should be recorded. […]”

“Please advocate for keeping the lecture 
recordings! [...] It's a huge help to be able 
to go watch certain parts of the lectures 
when doing exercises. […]”

“Remote studying as permanent way of 
doing things”

“Courses would greatly benefit from 
official communication forums, like 
what the Department of Computer 
Science does with Slack (and what they 
used to do with Piazza).”

Live Learning

“I think the most hardest thing for me is 
to live without library and university 
area. e.g having a mate with whom to go 
study difficult subjects in the library or 
finding study buddy.”

“Possibility to use Hub or other campus 
study spaces.”



Ideas to improve remote studies

Content of Lectures

“The similarity of courses becomes very 
exhausting quickly: write an essay, do 
article reviews, attend lectures... It would be 
more motivating if professors would use 
different combos of online learning and 
assignments throughout the course. Every 
week could be a bit different so that it will 
make studying more interesting as 
personal contacts and discussions lack 
currently. Also, in this time, professors 
should be careful of not designing courses 
that rely solely in independent learning and 
very vast course assignments. This increases 
the feeling of loneliness and lack of support. 
[...]”

“I would like to ask that the professors 
put more effort from their side to 
contribute to an inspiring/interesting 
lecture. These are tough times, which 
require both from professors and students 
extra work [...] [One] teacher improvises 
WHILE HE IS LECTURING about the 
materials inside the slides that would be 
useful for the students, leaving a sense 
of insecurity to the student about what 
should be studied and if we are being 
taught everything that we should. [...] This 
makes the lecture incredibly tedious, 
specially when we are talking about a 
course with high statistical content, which 
is hard to learn. [...] As students, we are 
not able to meet in class so we have less 
opportunities to interact with 
professors and other students to ask 
questions and work together. Hence, we 
rely heavily on how the lectures are 
taught and if these are not prepared to be 
inspiring, interactive and promote student 
interaction, the students have a harder 
time to be motivated to study and be 
interested about the subject [...]”

“Stop forcing the pandemic situation 
down students' throats! I find it really 
contradictory that every mental health 
outlet available recommends people to 
restrict their exposure to news/stories 
about the pandemic, and yet 
every_single_course I have had this 
spring has had a lecture/assignment about 
Covid-19. It is understandable that a 
business school needs to stay on top on 
current events, but does analyzing data 
about death rates really serve any 
purpose?”

“[…] Concentrating during online lectures is 
hard and I have the feeling that online 
lectures just can't be as good as normal 
interactive in class lectures.”



● The idea that “students are completing more credits/courses may be easier online” should be 

changed. We propose that the workload should NOT be increased, many students are 

struggling to keep up already.

● Promote the option of reaching for professional help

● Provide more support for students

○ Professor/teaching assistant stay in the zoom 10-15 minutes longer

○ Clearer syllabus and instructions 

○ Clearly communicating alternative special arrangement options

● Practices that students found very helpful

○ Especially Recorded live-stream lectures

○ Also Pre-recorded lectures and Live-streamed lectures

● Help students maintain balanced routine (school, work, exercise, hobbies, etc.)

● Re-opening of the campus study places as soon as possible 

Recommendations



● On Bachelor’s courses, theses etc. contact 

○ Markku Tinnilä

○ Email: markku.tinnila@aalto.fi

● On Master’s courses, theses etc. contact

○ Matti Rossi

○ Email: matti.rossi@aalto.fi

○ Mobile: +358 50 383 5503

● On planning of studies, personal study plan, graduation etc. study related questions contact

○ Elli Hämäläinen 

○ Email: elli.hamalainen@aalto.fi

○ Mobile: +358 40 353 8141

Contact information of Aalto ISM 
department



ISM Board 
Chairperson

Heidi Riihimäki
Academic Relations

Sini Kovero

Treasurer
Toni Niemi

Senior Advisor
Juho Laurila

Art Director
Ida Nagy

Event Coordinator
Nico Byman

Corporate Relations
Jonas Berninger

Communications 
Janina Paasila

Vicechair
Arttu Pettinen

Corporate Relations
Jasmin Jutila



Email- hello@aaltoism.fi

Website- aaltoism.fi

Telegram- Channel ISM

Instagram - aaltoism

Facebook - Aalto ISM

Go follow these channels:


